Linking CSP numbers in HPOS

How to link your Contracted Service Provider (CSP) in HPOS

If your organisation uses software that is a contracted servicer provider (CSP), you need to link the
CSP number in two areas in HPOS, to successfully connect to My Health Record.

These steps are to be completed by an organisation maintenance officer (OMO) or responsible
office (RO). Please check the following before you begin:
* Your organisation is registered with the Healthcare Identifiers Service and has an HPI-O.
Find out how to reqister your organisation.
*  Your HPI-O is linked to your PRODA account.
Find out how to link your HPI-O
* You have your software vendor’s 16-digit CSP number. You will either find this on their
website or need to call them to obtain this.

Initial steps:

Before you begin, log in to your individual
PRODA account

"2 Health Professional

Select ‘Go to service’ on the HPOS

:
tile.

Select ‘No Organisation - Proceed

. , Health Professional Online Services (HPOS)
as individual only

Organisation

Select ‘My programs’.

Select ‘Healthcare Identifiers and
My Health Record'’ tile.

For more information on xxx please visit <web_address>.



https://www.digitalhealth.gov.au/healthcare-providers/initiatives-and-programs/my-health-record/implementing-my-health-record-in-your-healthcare-organisation
https://www.servicesaustralia.gov.au/link-your-healthcare-identifiers-to-hpos?context=20

CSP Linking- My Health Record registration steps

First area — Linking your organisation with a CSP number in PRODA

You will need to input the CSP number in two locations to gain access to My Health record. The
follow shows you the steps to the first area, both start from the ‘Healthcare Identifiers and My
Health Record’ tile.

. Healthcare Identifiers and My Health Record
Select ‘Healthcare Identifiers -

Manage existing Records’. sorcices - [ Wit et

v Drganisation

Select ‘My organisation details’
from the HI service available list or

use the organisations HPI-O LS
number if it is not displayed. For——
Note: If you are connected to

multiple organisations, select the
required organisation name.

Select the ¢ My organ isation Healthcare identifiers
You can access some pants of the Healthcare Identifiers Service through HPOS. The services available are below.

details’ hyperlink.

HI Services available

My organisation details
View network map
My OMO details
Search HI Provider directory service for organisation

Organisation snapshot

The details for this organisation are displayed below:

Go to the ‘CSP links’ tab, then

For details of your network, select Netwerk map

[1 H H)
select the ‘Manage CSP links I T e R e N R T
hype rlink Thvw ollowing is et of GSP ongantestions Jriced e organisaton
To amend this lst, se\ecl

There are no CSP organisations linked to this organisation.

Manage Authorisation Links

Enter the Clinic to Cloud
software vendor’s 16-digit CSP
number: 8003637500071468.

Provider Individual or Contracted Service Provider

4! or CSP number Filter list Cloar.

Confirm CSP Authorisation Link
Confirm Authorisation link selection for Xxxxxxx XXXXXXXX

| declare that

Select ‘Confirm’.

« I have full legal authority from the Healthcare Provider Organisation to create this Authorisation link

For more information on how you can manage your My Health §i Australian Government

Record, please visit www.digitalhealth.gov.au/myhealthrecord. " Australian Digital Health Agency



http://www.digitalhealth.gov.au/myhealthrecord
https://www.digitalhealth.gov.au/healthcare-providers/initiatives-and-programs/my-health-record/implementing-my-health-record-in-your-healthcare-organisation#:~:text=Once%20registered%20with%20the%20HI%20Service%2C%20your%20organisation%20is%20issued%20with%20a%20unique%20HPI%2DO%20number.%20This%20number%20is%20used%20to%20identify%20the%20organisation%20in%20a%20range%20of%20national%20digital%20health%20initiatives.
https://www.digitalhealth.gov.au/healthcare-providers/initiatives-and-programs/my-health-record/implementing-my-health-record-in-your-healthcare-organisation#:~:text=Once%20registered%20with%20the%20HI%20Service%2C%20your%20organisation%20is%20issued%20with%20a%20unique%20HPI%2DO%20number.%20This%20number%20is%20used%20to%20identify%20the%20organisation%20in%20a%20range%20of%20national%20digital%20health%20initiatives.

CSP Linking- My Health Record registration steps

Second area — Linking the CSP with My Health Record

To input the CSP number in the second location, use the navigation pathway at the top of the
screen and select 'Healthcare Identifiers and My Health Record’ or go back to ‘My Programs’
-> ‘Healthcare Identifiers and My Health Record’.

Select the ‘My Health Record system —
Register Organisation’ tile.

A My programs |ﬁulmmremenulmnannMynum\nztum l m

Healthcare Identifiers and My Health Record

My Health Record - Healthcare Identifiers -
Register Organisation Manage existing
Records

Select 'Manage Authorisation links'.

Manage Authorisation links

Click on ‘Add/Update links’ on your
organisation you want to add the
authorisation link to.

A > Myprogrars » My Health Record systém: - Organisaion Regisratian » My Wealth Record system Registered Organisations

My Health Record system Registered Organisations

Filter list

Registered Organisations

HPI-O Number and Organisation Neme  Address. Manage HPI4 and CSP Authorisation Links

92: Aussie Health SHOP 138 M WA/ ¥ EUCALYPTUS POINT QLD 4188

Cancel

Again, enter the Clinic to Cloud 16-digit
CSP number: 8003637500071468 and
select ‘Submit’.

Select ‘Confirm’.

Manage Authorisation Links
List of Authorisation Links for
This s

Filter list Cloar.

Confirm CSP Authorisation Link

Confirm Authorisation link selection for XxxxXxx XXXXXXXx

| declare that:

+ | have full legal authority from the Healthcare Provider Organisation to create this Authorisation link

Confirm

HPOS

* For help with Health Professional Online

Services
* Phone: 132 150 (option 6)

For more information on how you can manage your My Health

Record, please visit www.digitalhealth.gov.au/myhealthrecord.

My Health Record Registration Support

* Phone: 1300 901 001, Option 2
* help@digitalhealth.gov.au
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